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Top Al Use Cases based on 5 Year CAGR (2023-2028) (Value (Constant))

koo

Use Case CAGR (5 Years)

Augmented Claims
Hroceasing

Oagital Commercs

Augmented Product 32.2%

Roquiremunds, Design &
Colluboration
Source: IDC Warldwide Al and Generative Al Spending Guide - Forecast 2024 | Aug (V2 2024)
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Augmented Fraud Analysis Al Infrastructure
L1 anglnvestigation Y (1] Prowsmm:gu @ Digital Commerce
Top 3 Use Cases [2) Augmented Threat Al-enabled Customer e Augmented Flanning
(2024) Intelligence and Prevention Service and Self Service and Logistics
Al-enabled Customer / Al-enabled Customer
Service and Self Service © Guided Seling Service and Self Service

Source: IDC Worldwide Al and Generative Al Spending Guide - Forecast 2024 | Aug (V2 2024)
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ESG tracking software sales are expected to see a huge jump, with a CAGR ranging from 13%
to 30% over the next five years

Estimated ESG reporting software grontlh based on market size (USS)
$2.6 tallicn
$1.8 billices
$158ilkon
Surpasses 51 bilion
$630 milon
202 2024 rored 2028 2032

book dgata, 2043

m l deloitte.com/insights
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Asia/Pacific BFSI's Al spending ($M) Key Al spending by use cases

2023-2027 & Augmented fraud analys:is and investigation
® Program advisars and recommendation systems
d‘o $85665 e Automated threat intelligence and prevention systems
’Lb- e GenAl GenAl far audio, text, image, video
Q
)

o

Key Al investment goals
¢ Operational eficiency
® Customer experience

e Employee productivity

2023
2027
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