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Worldwide IT Spending Forecast (Millions of U.S. Dollars)

_ 2025 Spending 2025 Growth (%) 2026 Spending 2026 Growth (%)

Data Center Systems 505,634 787,990

Devices 791,663 9.7 856,189 8.2
Software 1,254,449 12.8 1,443,621 15.1
IT Services 1,715,650 6.2 1,870,197 9.0
Communications Services 1,296,409 3.3 1,358,553 4.8
Overall IT 5,563,805 10.5 6,316,550 13.5

Source: Gartner (April 2026)
43321 HFE (GenAl) #w 33 E

PHE%SEE S P (IDC)2024 £ 97 iz T2z A 14y Efed A8 41
FEL ER % (Worldwide Al and Generative Al Spending Guide) ; “3g ] » 4 1
FEFDOED S 2k &L«% N ;zl‘ﬁ\%fm% B FALIFEL Efodr
7 ETAIRT > LR AT fﬁfw”% Mk B 0 A RER T A A FEamaar
U 3R] 2028 & 2k A 3 E (AN I s #iE 6,320 i E 0 2024-
2028 & 7p4f £ E#o2 K F(CAGR) % 29.0% > # 322 1 FFE L e * 258 ~
AHX G AT fof £IRABBH e LR > £ 8 F 4 3301 4E
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(GenAl)iL i fk » & 64 5 o H 7 (1) GenAl 45 F eheig & £ 3-8 37 41 ] 12
59.2% 7 & 3F @«& 594 £ 3, M,j’r@ A1 HFES 3 51| 2028 & GenAl
A haiE 2020 mE 0 b A TAERERL D0 32% o (23R BB L ki
L ggE] o g B ez A2 e T A AP E L O A2 e A A
T é‘ B R AR YA LFE R AN B F I E IR A LR A
B Q)P RS enFELEWIRIE 0 91 A TAFEL Nen20% L o %
I AR I FAREE R G »:g; BrEFEide kdakt ks &R
(2024-2028 )35 i 4 45% 4 1A E L 4 o

BEEMIAE > EF Gen Al *‘LLﬁé ;‘;éﬁﬁ » IDC *+ 2025 # 9 ¥ 3
BIPOBEEN R 2Tk AL T o £ fub o BATEURRE T 0 T 5] 2029 £ Al
PR HMAT 12619 %~ HT EFRIDPFeif & #1532 £ 5
(CAGR) € £ e129.5% * tF 4 1 31.9% o BT B orE BN 1 0 B F
TORTRAIT B AR BdlEe TV E A 2 B ATHRE -

Worldwide Artificial Intelligence IT Spending, 2023-2029

Market Context, Changes from Prior Forecast: Comparison of October 2024 and
August 2025 Forecasts

August 2025 forecast

1,262.0

2024-2029

763.4

g CAGR: 31.9%
4298 —
—
3159 — 536.4
181.6 — 4209
= 33 3186
2023 2024 2025 2026 2027 2028 2029
e==August 2025 forecast ===October 2024 forecast

Source: IDC See Worldwide Artificial Intellieence IT Sbending Forecast. 2024-2028 (IDC #US52635424. October 2024) for prior forecast.

¥oob s PR R R R F%Pﬁ‘ﬁ# IDC (2026 & 4 * ) (Worldwide Al and
Generative Al Spending Guide) 2. & 37/ % T d o LT E R (z"Hepr)
LR (AD B R “mwwww L T E R N E | 2 W
ﬁ;ﬁsﬂho FE- 3 2029 & > r £~ T Al TidiE 3700 RE Ao EHF LR
* (CAGR) % 384% - H ¥ » 4 =34 Al (GenAl) # 335312 68.2% thik
?5:}7%?5 bR R Al é‘@_\i = (47.4%) -

Al EsaY o G TR L A E B LR B PugEel 0 3T
2026 i Al Al 00 BEHD HTT S (47.4%) 2 ABHT 03 H R TS
5 v g & (Platform Consolidation) | 2 fi % - 1245 IDC Jiu * 38 i Bidg T
£ % (Avg. CAGR38.4%) 1} » 2 3 S EAFR A& ¢ 5

1. ¥pte 4l & (Guided Selling)

2. 35 A £ pRE -G (Augmented Contact Center and Field Service )
31T .f;xt (IT Optimization )

4. 35318312 5 5r (Augmented Planning and Logistics )

5. 3% = ¥ HaF =g » (Augmented Threat Intelligence and Prevention )
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6. Al & 24 % 2 JR33 ¥ p JR 4% ( Al-enabled Customer Service and Self
Service )
FHAERZ EH AL TR A0% 0 ot f FHI R ERAE L FERE
LHp TR T CEEBAAE A

— IDC Asia/Pacific* Top 10 Largest Spending Al
- and Generative Al Use-case
44%

Guided Selling
° Augmented Contact
42% IT Optimization Conter and Fleld
*470 " Augmented Planning Service
and Logistics )

. © Al-enabled Customer ’
40% @ ugmented Threat Service and Self

Intelligence and Service
Prevention Avg .CAGR

38% 38.4%

Augmented Fraud
Analysis and
36% Investigation Al Infrastructure
020 ‘ Provisioning

34% Augmented Public

2024-2029 Spending CAGR

PY safety and
Augmented Defense, Emergency Response
320 Terrorism, [/]
= Investigation and
Government
Intelligence Systems
30%
40% 42% 44% 46% 48% 50%
2026/2025 Spending Growth Rate
Bubble Size Represents 2026 Al Spending
Source: Al and G tive Al Guide, March 2026 *including China and Japan

~ 32 % Al (Agentic Al) ehde

hA I E g By o 32 Al (Agentic Al) sade it 515 - BFE
BB E & o A B AN Al BN AN 3 PG ARNBERL
RE o RIENAIERFRRNTAANE B TP EEsRA | c BB A
WA WREEAFLE o { T BEAPA ) > FRRBERG Rp A
RPN TR FERIEo

Ryt 7 7 84 Gartner 2025 # 8 * «higipl » § F &b B & ZiFF T
Al Al 32 (Task-specific Al Agents) et &) » #-j€_2025 # e 3 & 5% »
2026 £ & <~ g 1 40% o io- CREF MM E F P A E FEY Al i F e R H
WA o R AR R FRARA S p R i AT e TR eh Tl
I o MEF NI NEGN R R o AR BB B RCTE N AR 43% chE 19dF &
&5 o d 2026 #:85 fgE A~ 3 2030 #9420 I 520 mE ~ o &N
7 2 [z g (Agentic Economy) | Pt enF] % o

B % 2025 & 3 2029 & Agentic Al (g pFAz > (R IZ N Al -5 R H -
Bt wEARE A R B Tk FEE - 2025 & ,"/-{}'7’\)‘ ;iph £ % g o, 2026 &
Pl » 3 T F 73 N IR B0 3R E ) o RS > Foprdiat 2027 1 2028 # jfiE 3
M4 3@z 17 (Collaborative Al agents) | ¥ B * =47 ic 48 24 & % (Al agent
ecosystems ) - B4 B 2029 # & L A EFFEY 2V AR T & (New
Normal) |  i&fdi@:e2 €% 7 HHMEFEAPIT B aRg i' > { e
B EHA e TIRF+ Tk (Service-as-a-Software) | #7] -

P

-52 -



“New normal” of enterprise applications
————* 2029 @ Agents will be created on the fly by humans, and humans and Al will
collaborate in new ways.

Al agent ecosystems across multiple applications
> A network of Al agent ecosystems will evolve to leverage agents that
can act dynamically to changing scenarios.

l'heer:tui':u: ionf Collaborative Al agents within an application
gnterprise T * Multiple single Al agents will collaborate, with diverse skills for complex

o tasks within an application or data environment.
applications

Task-specific agent applications
—» Enterprise apps will integrate task-specific agents for each application.
Al assistants for every application
S Al assistants will be embedded in most enterprise applications (precursor to
agentic Al).

Source: Gartner
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